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1. Companics must apply to be certified. 7. IFquality rating, credential rating and practices qualify,
2. A random sample of typically 400 past customers is the company is awarded Diamond Certified.
pulled from all customer files of the applicant company. . The company agrees to adhere Lo the Diamond
3. A telephone survey captures the customer satisfaction Certilied Customer Satisfaction Principles.
score based on qualily. . A quarterly customer salisfaction rating is completed.
. The quality score is tabulated. To qualify it must score . If ever necessary, the company participales in Diamond
avery high 88 on a 100 scale. Certified Mediation.

The applicant company’s credentials are independently . Ifever necessary the Diamond Certified Limited
rated (license, insurance, complaint status and credit Guarantee provides added assurance.

for contractors). . The company parlicipates in the elite Diamond

. Are the company’s praclices "cuslomer [riendly™? Certified Quality Satisfaction Program.
It must stand behind its performance.
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